IIpaBuia odopMmiieHUs 0TKA3a OT YCJIYT M BO3BPATA J€HEKHBIX CPEICTB 32 YCJIYIH eIMHOT0
omiera, npenocraBiasiemble OO0 «PJIK IlaTo ae Tanwo» 1 OO0 «LleHTp BUHHOrO TypuU3Ma
«Aodpay-dopco»

1. Hacrosimue mpaBuna pa3pabotansl B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM PD ot
07.02.1992r. Ne 2300-1 «O 3amure mpaB moTpedOuTenei», I'paxgaHckum KoaekcoM P,
[ToctanoBnenue IlpaBurensctBa P® ot 18.09.2020 N 1491 «O6 yrBepx)kaenuu [IpaBun u ycioBuit
BO3BpaTa OMJIETOB, A0OHEMEHTOB M HPKCKYPCHOHHBIX MYTEBOK U MepeoopMiIeHUs Ha IPYTUX JUIL
MMEHHBIX OUJIETOB, UMEHHBIX ADOHEMEHTOB U UMEHHBIX 3KCKYPCUOHHBIX ITYTEBOK Ha MPOBOJIUMBIE
OpraHM3aIUsIMA UCIOJIHUTEIBCKUX MCKYCCTB M MY3€IMH 3pPEIUIIHbIE MEPONPHUITHS B Ciydae
OTKa3a MOCETUTENsI OT UX IMOCEHICHUS» U PErIaMeHTUPYIOT MOPSIOK BO3BpaTa MPEaBAPUTEIHLHO
OIJTAYEHHBIX JEHEXKHBIX cpeAcTB 3a yciyru Opranuzatopa - OOO «PIK Illato ne Tamro» u OOO
«entp BuHHOrO Typusma AOpay-Zlropco» (majee mo TEKCTy — «MEPOINPHUSITHS €IUHOTO OUIIeTay
WIH «MEPOIPUSITUEY), B CIy4yae MOJHOTO WM YaCTUYHOTO OTKa3a MOKYMaTess ychyr (najnee 1o
TeKCTy - «l'OCTh») OT MOCEIIeHHs MeponpusThil eauHoro Ounera. WMuHdopmaius mpaBoOBOro
xapakrepa, a uMmeHHo: cBenieHuss 00 OO0 «P/IK Illaro xge Tamo» u OOO «lleHTp BUHHOTO TypHu3Ma
Abpay-/{ropco», BKJIIOYas MOJIHOE U COKpAIlEHHOE HAaUMEHOBaHHE, ajpec (MECTO HaXOXKJICHHS),
MOYTOBBIA aJpec, KOHTAKTHHIA TenedoH, DJIEKTPOHHAS IOYTa, O MOTPEOUTEITHCKUX CBOMCTBAX
MEpONpUATHS KaK MPOAYKTa: O JaTe, BPEMEHHM Hayajga, OKOHYAHHUS W MECTe MPOBEICHUS
MEPOIPHUATHS, O TIPOTPaMMe MEPONPHUATHS, 00 YCIOBUAX MOCEUICHUS MEPONPUITHS, O TIpaBUiIaxX U
TpeOOBaHUAX, YCTAHOBJICHHBIX OPraHU3aTOPAMU MEPOINPHUATHS, a TaKXKe O JOMOJHUTEIbHBIX
yCiyrax, o mpaBuiax M yCJIOBUsIX 3(P(EKTUBHOTO M OE30MAaCHOTO MOCEIICHHUS] MEPOIPUSITHUS, €CIU
TaKOBBIE MPaBHJIa UMEIOTCS, YKA3bIBAIOTCS Ha HHTEPHET- PECYPCE OPraHU3aTOPa MEPOIIPHUSITHS.

Hacrosimue IlpaBuna nosoastcs no ceenenust [lorpedurens (I'octsd) myrem uX pasMelieHus B
Mecte npoaaxu ouneroB (kaccel OOO «PIIK Iaro ne Tamo» u OOO «lleHTp BUHHOTO TypHu3Ma
Abpay-/{ropco»), Ha oduULIMATBHBIX caiTax, YyKa3aHHbIX B M. 3 Hacrosmmx [lpaBun B paszmene
«Ormnucanne dKCKypCUn», U SBISIOTCS JAOrOBOpoM myOnuuHoi odepthl. [lokynka eguHoro Ouiera
aBigeTca 0e30roBopouHbIM npunatueM [lorpedutenem (I'octem) Beex ycinoBuit opepThbl 6€3 KaKuXx-
MO0 M3BATUNA W/MIM OTPAHUYEHUNA U PAaBHOCWIIbHA 3aKJIIOYEHUIO MUCbMEHHOIO J0roBopa (4.3 CT.
434 T'paxmanckoro koaekca Poccuiickoit @enepanun). Hacrosiimas odepra cuutaercsi OCHOBHBIM
JOKYMEHTOM B OQUIHAIBHBIX B3auMooTHomeHusx Mexay OOO «PJIK Ilaro ae Tamro»
[Torpedurenem (I'octem) unu OOO «llentp BuHHOTO Typusma AOpay-Jlropco» u Ilorpeburenem
(I'octem) no kymie-npojaxe OUIETOB U OKa3aHUIO yciayr OpraHuzaTopom.

B cootBerctBue ¢ TpeboBaHusmu dDenepanbHoro 3akoHa ot 29 mexadps 2010 r. Ne 436-d3 "O
3amuTe Jered OT HWHPOpMaluu, NPUYUHSIONEH Bpel HMX 3J0pOBBI0O U Pa3BUTHIO" MpHU
npuobperenun eauHoro owmiera Ha Mepornpustue OO0 «PIIK Illato ae Tamo» u OO0 «llentp

BUHHOTO Typusma AOpay-/{opco» pekoMeHAyeT COOMI01aTh YKa3aHHbIE BO3PACTHbBIE OTPaHUYCHUS:
5+.

locTsiM pexomeHyeTcsi coON0AaTh MpaBuiia OOIIECTBEHHOTO MOpsKa, MpaBuiia OE30MacCHOCTH
MIpU MEepeBUKEHUH, B TOM YUCJIE B COCTaBE YJICHOB SKCKYPCHUOHHOM IPYIIIbI IO TEPPUTOPUU MECTa
IIPOBEJICHUSI MEPONPHUSTHS (IKCKYpCUIi), OTBETCTBEHHOCTh 32 HECYACTHBIA Clydail B pe3yJjbTaTe
HapylUIeHUI nmpaBui 6€30MacHOCTH M 00IIECTBEHHOTO Mopsika ['0cTh HeceT caMOCTOSTENbHO.

2. OO0 «PIIK Iaro ne Tamo» u OOO «llentp BuHHOrO Typuszma Abpay-/lropco» 00s3yroTcs
cenaTb Bce BO3MOXKHOE, YT00b! 3arutanupoBanubie Meponpusitus OO0 «PAK Hlato ge Tamro» u
OO0 «UenTp BuHHOTO TypH3mMa Abpay-/lropco» cocTosuMch B Ha3HaUeHHOE BpeMsi. BmecTe ¢ Tem,
000 «PJK Hlaro me Tamo» u OOO «llenTp BuHHOTO TypusMa AOpay-/{ropco» OCTaBISAIOT 3a
co0Ol MpaBO — NIpPU BO3HUKHOBEHHU OOBEKTHUBHBIX OOCTOSITENBCTB, KOTOpBIE MPENSTCTBYIOT
MPOBEACHUI0O MEPONPHUATHS MO «EeIWHOMY OWJIeTy» B Ha3HAUCHHbIE NaTy/Bpems (Hampumep,



MOTOHBIE YCJIOBUS U JIP.), BHOCUTh M3MEHEHHS B MIPOTPAMMY MEPONPHUATHI €IWHOrO Oniera Wiu
NEPEeHECTH MEpOIpHATHE Ha WHYIO JarTy/BpeMsi 0e3 NpeJIBaPUTEIBHOTO YBEIOMIICHHS TOCTS.
Nudopmammio o6 ormene/mepenoce, OO0 «PJIK Ilaro ge Tamo» m OOO «llentp BUHHOTO
Typusma AOpay-Zlopco» pasmemiaercs Ha caiiTax, ykasaHHbIX B 1.3 Hactosummx [IpaBun. B
yKka3aHHOM ciydae, ['ocTio OydeT mNpemyioKeHO IOCETUTh MEpONpHUSATHE O HPUOOPETCHHOMY
«eauHOMY Owmiety» B Jpyrywoo npary/Bpems, ykazanHele OOO «P/IK Illaro me Tamo» u OOO
«entp BuHHOTO Typm3Ma AOpay-Iopco». B ciaydsae He cormacus [ocTs Ha mocerieHue
MEpOTIPHUATHUS B PYTyI0 AaTy/Bpems, ['0cTi0 Bo3MeImaeTcs MOoIHas CTOMMOCTh €AMHOTO Oujera, B
NOpSIIKE W B CPOKH, YCTaHOBIICHHbIC B Hactosmux [IpaBmiax. ['ocTsM pexkoMeHIyeTcs B JICHb
MEpOIIPHATHUS, YTOYHATH WHPOPMALHUIO O IPOBOJAUMOM MEPOIPHATHU IO HOMEpaM Teie(oHOB,
yKa3aHHBIM B HacTosAImMX [IpaBuiax Ha caifTax.

3. TocTh MOXET OCYIIECTBHUTH MPEIBAPUTEILHOE OPOHUPOBAHUE M OILIATY MEPOIPHUATHS €IUHOTO
ounera Ha snekTpoHHOM caiite OO0 «PJIK Illatro me Tamo» https://chateaudetalu.ru/ wmu Ha
anektponHom caiite OO0 «Ilentp BuHHOTO Typu3ma Abpay-Jiopcox» https://visitabrau.ru.

4. TlpuoOpetas (3aka3piBasi) Meponpustie enuHoro owmiera, npoogumoe OOO «PJK Ilato ne
Tamo» 1 OO0 «lentp BuHHOTO Typusma Abpay-/ropco» Ha caiite OO0 «PJIK lato ne Tamto»
https://chateaudetalu.ru/ T'octe maeT coriacue Ha 00paOOTKY CBOMX TEPCOHAIBHBIX JTAHHBIX, B
COOTBETCTBUHU C TOJUTHUKOM 00paboTku mnepcoHanbHBIX AaHHBIX OO0 «PJK Illato ne Tamro»,
pa3MenIEHHOM B CBOOOTHOM J0CTyTEe B CeTH Wurepuer o aapecy
https://chateaudetalu.ru/personal-private-policy/, a Taxxe mnoaTBepkaacT GaKT 3aKITHOYCHHS
noroBopa Bo3Mme3gHoro okazanus ycayr ¢ OOO «PJK IIlaro npe Tamo» Ha ycnoBusx
YCTaHOBJIECHHBIMU HacTosimuMmu  [IpaBunmamu, monarBepxaaer, d9ro [OCTh O3HAKOMMIICS C
HacTosiuMu [IpaBunamu, 6€30roBOpOYHO coramaeTcs ¢ JaHHeiMH [IpaBmiiamu u o0s3yeTcs UM
cienoBarh. JIoroBOp BO3ME3THOTO OKa3aHHsS YCIyr oGopMisieTcs MyTeM MOATBEPKIACHUS OILIAThI
['ocTem MeponpusTus eauHoro Omiera B cetu MuTepHeT 1o aapecy https://chateaudetalu.ru/

5. [IpuoOperas (3aka3biBasi) MeponpusaTue eauHoro oOuiera, npooaumoe OOO «PIIK Illaro ne
Tamo» u OO0 «llentp BuHHOTO Typm3ma AOpay-Iiopco» Ha caiite OOO «lleHTp BHUHHOTO
TypusMa AOpay-/lropco» https://visitabrau.ru Tocte maer coriacue Ha 00pabOTKY CBOUX
MEPCOHAIBHBIX JTaHHBIX, B COOTBETCTBUU C MOJUTHKON 00pabOTKM mepcoHalbHbIX JaHHBIX OO0
«IllenTp BuHHOTO Typu3zMa AbGpay-/lropco», pa3MenéHHON B cBOOOTHOM JOCTYIE B ceTU MHTEpHET
no anpecy https://visitabrau.ru/docs/personal.pdf, a Taxxke moaTBepkmaeT (GakT 3aKIOYCHUS
noroBopa Bo3Mme3aHoro okazanus yciayr ¢ OOO «llentp BuHHOrO Typusma AOpay-llropco» Ha
YCIIOBUSAX YCTaHOBJIEHHBIMHM HacTosumumu [IpaBunamu, noareepxkaaer, 4ro ['ocTh o3HakoMuics ¢
HACTOSIIIMMHU TpaBUIIaMU, 0€30TOBOPOUYHO coryamaercs ¢ AaHHbIMH [IpaBunmamu u ob6s3yercs um
cienoBath. JIoroBop BO3ME3JHOTO OKa3aHUsS ycIyr oQopMIIIETCS MyTeM MOATBEPXKACHUS OIUIATHI
['ocTem MeponpusTHs eauHOTO Omiera B cetu MuTepHeT mo aapecy https://visitabrau.ru.

6. B cootBercTBUU ¢ ['pakmanckum koaexkcomM PD u denepansubiM 3akoHOM PD ot 07.02.1992r.
No 2300-1 «O 3ammrte npaB notpeduteneit», [loctanosnenuem [IpaBurenscta PO ot 18.09.2020
N 1491 «O6 yrBepxxaenun IlpaBun u ycinoBuii Bo3BpaTa OnMieToB, a0OHEMEHTOB U SKCKYPCHOHHBIX
MyTEBOK M TepeoOpMIICHHs] Ha JPYTrUX JHUIl MUMEHHBIX OWUJIETOB, MMEHHBIX a0OHEMEHTOB M
MMEHHBIX IKCKYPCHOHHBIX MyTEBOK HA MPOBOIUMbBIC OPTaHU3AIUSIMHU UCTIOJTHUTEIIBCKUX UCKYCCTB U
MYy3€SIMU 3pETUIIHBIE MEPONPUATHS B Clydae OTKa3a IOCETUTENs OT HUX MOCEHICHUs» U
HACTOSIIMMU TpaBuiiaMH, ['OCTh BIpaBe B OJHOCTOPOHHEM TMOPSAJIKE OTKA3aThCs OT HCIOJIHEHHS
JIOTOBOpPa BO3ME3HOTO OKa3aHUsS YyCIyr W TOTpeOOBaTh BO3BpaTa IMOJHOM WM YaCTUYHOM
CTOMMOCTH, TIPOM3BEAEHHON MPEeABAPUTEIBLHON OIIaThl MEPONIPUATUM €AMHOTO OWIIeTa 10 Hadaja
MIPOBEJICHUSI MEPOTPUSITHS, TIPU YCIOBUH (PAKTUYECKU MMOHECEHHBIX MM PACXOJIOB, CBS3aHHBIX C
MCIIOJIHEHHEM 0053aTeNIbCTB 10 JI0TOBOPY.

7. I'ocTh BrpaBe OTKa3aThCsl OT MCHOJIHEHUS JIOrOBOpa Bo3me3qHoro okazanus yciyr OOO «PIK
[aTo ge Tamo» u OO0 «llentp BuHHOTO TypH3Ma AGpay-/{iopco» B HIKEyKa3aHHBIE CPOKH:
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. He mo3jHee, yeM 3a 10 (ecarh) JHEW 10 JHSA MPOBEACHUS SKCKYPCHUH, MEPONPUATHS U
nosyuuth 00opatHo 100 % ueHsl equHOTO OMIIETa;

. MeHee ueMm 3a 10 (mecsTh) qHEN, HO HE MOo3/AHee, 4YeM 3a S5 (MATh) AHEH 0 JHS MPOBEICHUS
IKCKYPCHH, MEPOTIPUATHS U TIOTYyUYUTh 00paTHO HEe MeHee 50 % 1eHbl equHoro OuieTa;

. MeHee 4eM 3a 5 (MaTh) JHEW, HO He MOo3JHee, 4yeM 3a 3 (Tpu) JHSA 0 JAHS MPOBEICHUS
AKCKYPCHUH, MEPOTIPUATHS U MTOJIYyYUTh 00paTHO He MeHee 30 % LIeHbl €AMHOTrO OMIIETA;

. MeHee 4YeM 3a 3 (TpHu) JHs 0 THS MpOBeACHUsS dKCKypcuu, Meponpusatus — 0 % oT 1eHsl
eIMHOro Onera.

IIpu 3TOM, eciiu OuieT Ha MeponpusATUs eIuHOro ousera Obu1 npuodpereH Ha caiite OO0 «PJAK
Ilato me Tamo» https://chateaudetalu.ru/, OOO «PJK Illaro me Tamo» MpoOM3BOIUT BO3BPAT
CTOMMOCTH HE MTPOBEAEHHBIX MEPOIIPUATUI eIMHOT0 Omiera ['ocTio pH yCIIOBUM:

- OTKa3a OT MEpPOIpPHUATUN €IUHOro OuieTa MPOU3BOAUTCA MYTEM IOJAYM MHUCbMEHHOIO
yBeoMJIeHUs] 00 OTKa3e OT MCIIOJIHEHHUS JO0rOBOpa BO3ME3JHOTO OKa3aHMs YyCIyr U BO3Bpare
OIJTAUYEHHBIX JIEHE)KHBIX CPEJICTB 32 MEPOIPHSITHUS IMOJHOCTHIO MJIM YaCTUYHO (Janee Mo TEKCTY
yBeZoMJIeHus1) B ipeaycMoTpeHHbix [IpaBunamu cinyyas, B OOO «P/IK Illato ne Tamo» no agpecy
aNIeKTpOoHHOM mouTkl: info@chtalu.ru;

- HampaBJICHHE YBEJOMIIEHUS HENOCPEeACTBEHHO ['ocTeM, KOTOPBIM  IPOU3BEICHO
OpOHMpOBaHUE W/WIK OIUIaTa MEPONPHUIATUH €AMHOro Ousera, ¢ MPeAOCTaBIEHUEM CKaH.KOIUU
nacnopra (ocHOBHasg cTpaHuua ¢ ykazanuem @.J.O., crpaHuna ¢ OTMETKOM O perucTpanuu Mo
MECTY JKUTEJIbCTBA — B Cllydyae OIUIaThl (PU3MUYECKUM JUIOM) M (PUCKaJIBHOrO Yeka o0 oruiare
MEpPONPUSATHS;

- cBeJIeHUs! 0 0AHKOBCKUX PEKBU3MTAX MO KOTOPHIM HEOOXOAMMO C/ENaTh BO3BPAT JECHEKHBIX
CPEICTB.

Ecnu Guner Ha meponpusatus equHoro ousnera 6bu1 mpuobpeteH Ha caiitte OO0 «llenTp BUHHOTO
typusma AoOpay-lropco» https://visitabrau.ru, OOO «llentp BuHHOTO Typm3ma AGpay-/lropco»
MPOU3BOJUT BO3BpPAT CTOMMOCTH HE MPOBEJCHHBIX MEpOonpuaTuil eauHoro Ownera [octio mpu
YCIIOBHH:

- OTKa3za OT MEpONPHATHA €IUHOro OWiieTa MyTeM MOJa4d MUCHMEHHOTO YBEIOMIICHUS 00
OTKa3€ OT MCIIOJIHEHUS JJOTOBOpa BO3ME3THOTO OKa3aHUs YCIYT M BO3BpATe OIUTAYCHHBIX JEHEKHBIX
CPEICTB 3a MEpONpHUATUS €IUHOro Owusera MOJHOCTBIO MM YacTHUYHO (Jlanee MO TEKCTy
yBeJloMJIeHUs1) B mpenycMoTpeHHbIX lIpaBunamu ciywasix, B OOO «lleHTp BUHHOTO Typu3Ma
Aobpay-Jlropco» o ajapecy: https://visitabrau.ru/vozvrat-sredstv.html;

- HampaBJICHHE YBEJOMIIEHUS HENOCPEeACTBEHHO [locTeM, KOTOPBIM  IPOU3BEICHO
OpOHMpPOBaHUE W/WIK OIIaTa MEPOTIPUATHIA, C IPEIOCTABICHUEM 3asiBJICHUS HAa BO3BPAT JE€HEKHBIX
CpEeICTB, KOTOPOE JOJDKHO COJNEpKaTh HIDKEYKAa3aHHBIC CBEIEHUS, a TaKKe OJHOBPEMEHHO C
3asBIICHUEM IPEIOCTABIISIOTCS HIDKEYKa3aHHBIC KOTTHMH JOKYMEHTOB:

- ®UO l'octs, KOTOPEIM MPOU3BEIEHO OPOHUPOBAHHUE;

- KOHTAaKTHOT'O HOMepa TenedoHa;

- kKoHTaKTHOTrO email agpeca;

- YEK 0 COBEPILUCHHOW TPAH3AKIINH;

- ctpanuiel nacnopta ['octs ¢ portorpaduei;

- cTpaHUIlBl macnopta ['ocTs ¢ mponucKoii;

- CHUMKa DKpaHa C MICbMOM DJIEKTPOHHOH MOYTHI, COIEPKAIM OHIIET.

8. B cnyuae ortkaza [octs oT mocemieHUss MPOBOAMMOTO MEPONPHUSTHS €IWHOTro Ouiiera Io
MpUYMHAM, CBSI3aHHBIM C 00Jie3HBIO ['0CTs, MO0 CMEPTHIO JTUIA, SABJISIFOLIETOCS WICHOM €T0 CEeMbH
WIN ero ONHM3KUM pPOJCTBEHHUKOM B cooTBeTcTBUU ¢ CemeliHbM kKoaekcom P®, T'octh Bmpase
0o0paTHThCs C 3asIBICHHEM O BO3BpaTe JCHEXKHBIX CpelcTB B mosHOM oobeme (100 %), HampaBus
YBEJIOMJIEHUE U 3asBJICHHE B MOPSAKE, yKa3aHHOM B II. 7 Hacroswmux [IpaBui, a Takke moMumMo
NOKYMEHTOB, YyKa3aHHbIX B 1. 7 IlpaBuia, OJHOBPEMEHHO C 3asBJICHUEM MPENOCTABISAET
HI)KEYKa3aHHbIEC JOKYMEHTBI:
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- KOMNUS JIUCTKA HETPYAOCIOCOOHOCTH JMOO CHpaBKH (MEIUIIMHCKOTO 3aKIIOYEHUS), BBIIAHHBIX
MEIHMIIMHCKOM OpraHh3alMredl B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickonn denepanuu u
MoATBEepP K AaroIKX (akT 3aboneBaHus [ OCTS, MPENITCTBYIOMIETO TOCEIEHUIO UM MEPOTIPUSITHUS;

- B cllydae oTkaza ['ocTst OT moceleHus: MpoBOJAUMOIO MEPONPUSITHS B CBSA3M CO CMEPTHIO JIUIIA,
SBJISBILIETOCS WJIEHOM €ro CeMbH WM ero OJU3KUM POJCTBEHHUKOM, KOMHIO CBHUJETEIHCTBA O
CMEPTHU JUIA, SBJISBIIETOCS WICHOM ceMbU ['0CTS MM €ro OJM3KUM POJICTBEHHHKOM JINOO KOTIHS
CBUJETENbCTBA (CIpPaBKM) O CMEPTH TaKOro JIMIA, BBIJAHHOTO OTJAEJIOM 3allUCH aKTOB
IPaXXTaHCKOTO COCTOSIHUS;

- KOIMHA JOKYMEHTOB, TOJTBEPKIAMOIINX, YTO YMEpIIee JHIO SBISIOCH WICHOM CeMbU [OCTs
(cynmpyrom (cympyroif), OTIIOM, MaTe€pbl0, CBIHOM WU J04Yephi0 (YCHIHOBUTEIEM WU
YCBIHOBJICHHBIM) JTHOO ONM3KUM pojacTBeHHUKOM locts (memymikoi, O6aOyIkod, BHYKOM
(BHYYKOI1), MOJTHOPOIHBIMHU ¥ HEMIOJIHOPOIHBIMU OpaTOM HIIH CECTPOH ).

B BhlmenepeuncieHHBIX CiIydasX, YBEJOMIIEHHWE JOJDKHO ObITh HampaBieHo [octem 1o
BO3MOXKHOCTH B [IeHb IIPOBEJICHUS MEpONPUATHS, HO He mo3aHee 3 (Tpex) OHEH ¢ Jarhl
BO3HUKHOBEHHS BBIIICYKA3aHHBIX OOCTOSITENILCTB, MPEMSTCTBYIOMIMX IMOCEHICHUIO MEPOIPUSITHSI.
JIOKyMEHTBI, MOJATBEPKIAIOIINE BO3HUKHOBEHUE OOCTOSITENBCTB, MPEMATCTBYIOIINX MOCEIICHUIO
MEpPOIIPUATHS, TIEpEUHCIICHHbIE B 1. 7 HacToAmux [IpaBui, qomkHBI OBITH HampaBlieHbl ['ocTeM He
no3aHee 3 (Tpex) JHEH ¢ 1aThl MEPOTIPHUSTHSI.

B Bo3BpaTe JeHEKHBIX CPEACTB MOXKET ObITh OTKA3aHO €CIIH:

- 3as4BJICHME M JOKYMEHTBl Ha BO3BpAT IOJAaHbI II0CIE CPOKAa, YCTAHOBJIICHHOI'O HACTOSILIMMH
[IpaBunamuy;

- IPEICTABIICHHBIE MOATBEPKIAIOIIUE JOKYMEHThI COAEPkKAT HEIOCTOBEPHYIO HH(OPMALINIO;

- OwiieTsl MPUOOPETEeHBI MOCIEe BO3HUKHOBEHMS Y ['ocTs 001€3HM M MHBIX BBILIETIEPEUNCICHHBIX
0OCTOSTENBCTB, NPEMATCTBYIOUUX MTOCEUICHUIO UM MEPOIPUSATHSI.

9. Bo3Bpar JeHekKHBIX CPENICTB 32 OWUJIETHI HA MEPOIPHUSTUS €AUHOTO OujeTa, MPUOOPETECHHBIX Ha
caiite OOO «PJIK Illaro nme Tamo» https://chateaudetalu.ru/ ocymectiasiercss B Teuenue 10
(mecsitn) kanennapubix gHed ¢ MoMeHTta nonydeHuss OOO «PJIK Illato ne Tamio» yBemomieHUs
I'octs, npu BeImosHEHUU TpeOoBaHuil n. 6 HacTosAmux [IpaBui.

Bo3BpaTr neHexHbIX CpeACTB 3a OWJIEThl HA MEPOMNPUSITHS €IMHOr0 OmieTa, MpUOOPETEHHBIX Ha
caiite OOO «llenTp BHHHOTO Typm3Mma AOpay-/lropco» https://visitabrau.ru ocymectsisiercs B
teueHue 10 (aecsatu) kaneHaapHbeix aHeW ¢ MoMeHTa nojaydeHuss OOO «lleHTp BUHHOrO Typu3zma
AGpay-/ropco» yBenomiieHust ['ocTs, mpu BeIMOIHEHUH TpeOoBaHUM 1. 6 HacTosimux [IpaBui.

10. Eaunblii OuseTsl Ha MEPONPUSTHS, pEalU30BaHHbIE B paMKaxX CIEUUAJIbHBIX MPOrpaMM U
aKIHi, MpelycCMaTPUBAIOIINX OCOOBIC YCIOBHUSI MpUOOpeTeHusi OWiIeToB (B TOM YHUCIE JITOTHI,
CKUJKH), K BO3BpaTy HE MPUHUMAIOTC, eciu nHoe He onpeneneHo pemenueM OOO «PJIK Illaro ne
Tamo» u OO0 «llentp BuHHOTO Typu3Ma A6pay-Zropco» o KOHKPETHOMY MEPOIPHUSITHIO.

11. B cnyuae omo3gaHusi Ha MEpPOINPHUITHE MO corjiacoBaHuio ¢ agmMuuuctpanuern OO0 «PIK
[Iato ne Tamo» u OOO «llenTp BuHHOTO Typuzma Abpay-Itopco», ['0cTh MOXKET OBITH TOMYIIECH
Ha meponpusathe. PasHuna Bo BpeMeHU NPOBEIeHUs MeponpusaTus 1'ocTio He kommneHcupyercs. Ha
YCMOTpEHUE aIMUHUCTPALMKM OMO34aBIIHNKA ['0CTh MOXKET OBITh JOIMYIIEH HA APYTro€ MEPONIPUATHE,
uayuiee B TOT e JIeHb B TOM Clly4ae, €ClIM LeHAa MEpPONPUATUS €UHOro OuiieTa COOTBETCTBYET
LIeHe TPOJAAHHOI0 €IUHOr0 OujIeTa, o KOTopoMy ['OCTh 0mo3an Ha CBOe MEPOIPUSITHE.

12. Bo3Bpat ['OCTIO IeHEKHBIX CPEICTB 3a MPUOOPETEHHBIN OMIIET €IMHOTO MEPOIPUATHUS B Cllydae
IIPABOMEPHOT0 OTKa3a OT IIOCEIIEHHUs] MEPONPHUSITHS OCYILECTBISETCA 3a BBIYETOM (DAKTUUECKU
MIOHECEHHBIX pacxoJoB coracHo cT. 32 3akoHa P® ot 07.02.1992 Ne 2300-1 «O 3ammre npas
norpeduteneit», 4. 1 ct. 782 I'paxknanckoro koaekca Poccuiickoit denepanuu, B pazmepe 15 % ot
CTOMMOCTH KaKJJOTO BO3BpAILEHHOI0 OujeTa (BHE 3aBUCUMOCTH OT CpOKa I0/Iayd 3asiBICHUS O
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Bo3Bpare). [Ipuobperas Ouner, ['ocTh Ge3yclIOBHO cOrjamiaeTcs ¢ T€M, YTO BO3BpAT CTOMMOCTH
Oniera OCYIIECTBISICTCS 32 BBIYETOM TAKHX PACXOIOB. YIEp)KaHHE MPOU3BOAUTCS OT CTOUMOCTH
Ka)X/I0TO BO3BPAIIEHHOTO OMjeTa.

[Topsimok u cpoku yaoBieTBopeHus uUHbIX TpeboBaHuit ['octs ocymectBiasiercas OO0 «PK Illato
ne Tamo» u OOO «lentp BuHHOrO TypuzMa AOpay-Zliopco» B COOTBETCTBUHU C JACUCTBYIOIIUM
3aKOHOIATEIILCTBOM PO.

13. OO0 «PJIK IllaTto ne Tamo» 1 OOO «llentp BuHHOTO Typu3ma Abpay-J[ropco» OTBETCTBEHHO
OTHOCSITCS. K COXPAaHEHHWIO HEIMPUKOCHOBEHHOCTHM YACTHOM MKWU3HM U KOH(PHUAECHLIHAIBHOU
uHpopMalMM, XpaHAT U o00palaTeIBalOT MpeaocTaBieHHyl0 [‘octreM wuH(poOpManHi0, CTPOro
npuaepxuBasice [lonmuTuku KoHpUIEHIIMATBLHOCTH, pa3MelleHHOW Ha VHTepHeT-pecypce 1o
aznpecy: https://chateaudetalu.ru/personal-private-policy/, https://visitabrau.ru/docs/privacy-policy/ ,
B COOTBETCTBHMHM C TpeOOBaHUAMHU (peepanbHOro 3akoHa «O nepcoHajgbHbIX AaHHBIX» 0T 27.07.2006
Ne 152-@3.

00O «PIIK IMlaro ne Tamo» mu OOO «llentp BuHHOTO Typu3Ma AOpay-/{ropco» B Xoae cBoeit
JIESITEIbBHOCTH BIpPaBe MOpydarh 0OpabOTKYy MEepCOHAIBHBIX AAHHBIX ['OCTS TpeTbUM JHIIAM C
coryiacust ['ocTd, ecinm MHOE HE MPEeayCMOTPEHO 3aKOHOJATeNbcTBOM Poccuiickon ®depepanuu o
MePCOHANBHBIX JaHHBIX. [Ipu 3TOM 00s13aT€TbHBIM YCIIOBUEM MPEIOCTABICHUS U (W) MOPYUYCHUS
00paboTKU MEepCOHANBHBIX JAHHBIX APYTOMY JIHILY SBISETCS 00S3aHHOCTh CTOPOH IO COOJIIOICHUIO
KOH(UIECHITMAIBHOCTH U 00eCTIeYeHHI0 0€30I1aCHOCTH MEPCOHANBHBIX TAHHBIX TIPU UX 00paboTKe.

14. Toctb (manee B HacrosimieMm MyHKTe - CyObeKT MEpCOHANBHBIX NAHHBIX) MOJATBEPKIAET, UTO
MPUHUMAET PEICHUE O MPEIOCTaBICHUH CBOUX [lepcoHanbHBIX TaHHBIX U JaeT HHPOPMUPOBAHHOE,
CO3HaTeNIbHOE, KOHKpeTHOe, peaMeTHoe U ogHo3HauHoe cornacue OO0 «PJIK lato ne Tamo» u
00O «llentp BunHOTO Typusma Abpay-/ropco» (manee B HactosimieM pasueie — Onepatop) jaudo
MHOMY JMIy, K KOTOPOMY MOTYT NEpeWTu mnpaBa M o0si3aHHOCTH Omneparopa MO OCHOBaHUSM,
MIPEAYCMOTPEHHBIM B 3aKiroyaeMblXx OnepatopoMm JOroBopax M 3akoHoAaTenbCcTBE Poccuiickoit
®denepanun, Ha UX 00pabOTKY cBOOOIHO, CBOECH BOJIEH U B CBOEM MHTEpECE.

Ilenbto mpenocraBieHus llepcoHanbHBIX JAaHHBIX SABIAETCS OQOPMIICEHHE TMOKYNKH OHIETOB
(3akaza), mnpuOOpeTeHHus/Bo3BpaTa OwiieTa, HWCIOJIHEHHE HWHBIX  00s3aTENIbCTB  CTOPOH,
MpPEe1yCMOTPEHHBIX HacTosmuMu [IpaBunamu  (BKiIIOYas OCYIIECTBICHHE B3aWMOJACHCTBUS
Omneparopa u CyObeKkTa NepcoHaANbHbBIX JaHHBIX MO0 BOMPOCAM 3aKIIOYEHHs JOTOBOPA BO3ME3IHOIO
OKa3aHHWsl yCIyr M HclnoiHeHuss oOs3arensctB CTOpOH 1O HeMy) U JICHCTBYIOIIUM
3aKoHOMATeNbCcTBOM Poccuiickoii ®enepanuy, B TOM 4YHCIE OCYIIECTBICHHUE U BBIIOJIHEHUE
BO3JIOKEHHBIX  3aKoHoAaTrenbcTBOM Poccuiickoir  ®enepamueit Ha Omneparopa (GyHKUUH,
MOJTHOMOYMH M OOS3aHHOCTEH, a TakKe B LENSIX HMCIOJHEHHUS CyAeOHBIX aKTOB, aKTOB JPYIHX
OpraHOB WM  JOJDKHOCTHBIX JIMI, TOJUIEKAIUX  HUCIOJHEHHIO B  COOTBETCTBUU C
3aKOHOAATEeNbCTBOM P®, B 1ensX HCHOJHEHUs o00sA3aTeNIbCTB MO JOTOBOpaM, 3aKII0YaeMbIM
OnepatopoM ¢ TpEeThUMU JIMLAMHU, TPETyCMATPUBAIOIINM UM MPEIOoJaratoliiM MpeaoCcTaBlIeHue
BO MHCIIOJIHEHHE TaKWX JIOTOBOPOB MEPCOHAIBHBIX JAHHBIX (U3WYECKHX JIMI[ 1O TPeOOBAHHUIO
YIOJTHOMOYEHHBIX TOCY/IaPCTBEHHBIX M HETOCYJaPCTBEHHBIX OPTaHOB.

[lepeuens IlepcoHanbHBIX AAaHHBIX, HA OOpPabOTKY KOTOPBIX /1aHO HACTOSINEE corjiacue: Jaara,
Mecsill, TOJ pOXIeHUs, (aMuiausi, UMs, OTYECTBO; HOMEpa KOHTAKTHBIX TeJaedOHOB; aapec
QJIIEKTPOHHOM  TOYTHI, ¥ HMHBIC CBEACHHUS, KOTOPbIE HEOOXOAMMBI sl  KOPPEKTHOTO
JOKYMEHTAJIBHOTO O(GOpMIIEHUS! NPaBOOTHOIIEHUI Mexay CyOBeKTOM NepCOHANbHBIX JaHHBIX U
OnepatopoM U BBINOJIHEHUsI TpeOOBaHUM JAEHCTBYIONIEro 3aKOHOaTeNnbcTBa PD, B T.4. cepus u
HOMEpP JOKYMEHTA, YJOCTOBEPSIOLIErO JIMYHOCTD, CBEJEHUS O JAaT€ BbIJAYM JOKYMEHTA, BbIIaBIIEM
JOKYMEHT OpTaHe; CBEJCHHS O PErHCTpalHy 10 MECTY JKUTEIbCTBA/ BPDEMEHHON PETUCTPAIUH IO
MecTy mpeObIBaHUs; OaHKOBCKHME PEKBU3UTHI, KOMHUU JOKYMEHTOB, COJEp)KAlMX YKa3aHHbIE
[lepconanpHble JNaHHBIE, a TaKXKe HWHBIE JOKYMEHThl U HHas HH(OpManus, OTHOCALIAsCS K
CyOBeKTy mNepcOHAIbHBIX JAHHBIX, KOTOPbIE C YYETOM CHEIH(PHUKHA MPABOOTHOIICHUH MEXIY
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CTOPOHAMM U B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM P® nomxHBI OBITH
npenoctaBieHbl CyObeKTOM IEPCOHANBHBIX JaHHBIX Oneparopy.

Oo6paboTka BbIIeyKa3aHHBIX [lepcOHANbHBIX AaHHBIX OyIET OCYIIECTBISTHCS MyTEM CMEIIaHHON
o0pabotku IlepcoHanbHBIX MaHHBIX, COBEPIIAEMOW C MCIOJIH30BAaHHUEM CPEICTB aBTOMATHU3AINU
u/vunm 6e3 UCIOJIb30BaHUS TAKUX CPEACTB, (cOOp, 3aIUCh, CUCTEMATH3allMsl, HAKOIIJICHUE, XpaHEHUE
(Ha OyMa)XHBIX U DJIEKTPOHHBIX HOCHUTEISX), YTOUHEHHE (OOHOBIIEHUE, U3MEHEHHE UCIOJIb30BAHMUS,
pacnpocTpaHeHHe, B TOM 4HCIe Iieperaya), oOe3MYMBaHuE, OJOKUPOBAHHWE, YHHUUTOKEHUE
[lepcoHanbHBIX JAaHHBIX, @ TaKXKE OCYIIECTBIEHUE JIOOBIX MHBIX JEHCTBUHM, MPETyCMOTPEHHBIX
JEHCTBYIOIUM 3aKOHOAaTeThCcTBOM P®D), a Takke npeaoctaBiaeHus nHdopmarmu o IlepconanbHbIX
JaHHBIX TPETBUM JIMIIAM, ¢ KOTOpbIMH Yy Oneparopa 3aKiI04YeHbl JOTOBOPHI, MPEAYCMaTPUBAIOLINE
WIM TIPEANOJaramllyue Ipe1ocTaBlIeHHe BO UCIIOJHEHUE TAKMX JOTOBOPOB MEPCOHAIBHBIX JAHHBIX
buznueckux JUI, a TaKkkKe MyTeM [MpeAocTaBieHus HHPOpMAIMM 1O  TPeOOBAHUIO
YIOJHOMOYEHHBIX TOCYJAPCTBEHHBIX U HETOCYAAPCTBEHHBIX OPTaHOB.

Hannoe cornacue CyObeKkTa nepcoHaIbHBIX JaHHBIX ACHCTBYET B TeueHue 3 (Tpex) JIeT ¢ MOMEHTa
€ro npeaocTaBieHus (MOMEHTOM MpeaocTaBiieHus cuutaercs akuent odeptsl ['octem). Cornacue
MOXKET OBITh 0T03BaHO CyOBEKTOM IEPCOHAIBHBIX JAHHBIX IyTEM HAMPABICHUS MHUCHMEHHOTO
yBegomieHus: Omneparopy o mpekpamenun OO6padoTtku ero IlepcoHanpHbIXx maHHbIX. OmnepaTop
npekpatut O0paboTKy Takux [lepcoHaNbHBIX JaHHBIX.

15. Ecmm kakoe-nmubo mojokeHue HacTosmui IlpaBun mmbo ero yacte OymeT MpPU3HAHO HE
MMECIOIINM  FOPUAMYECKON CHUJIBI  JTIOOBIM  CYAEOHBIM, JHOO aJMUHUCTPATUBHBIM OPTaHOM,
obOnagaromuM HaIekKaleld OPUCIUKIINCH, TaKoe TOJIOKEHHWE WM €ro 4YacTh JOJKHBI OBITH
yaaleHbl 3 Hactosmux [IpaBun 6e3 kakoro-mubo yiiepoda ajis IpaBOMOYHOCTH, JTEHCTBEHHOCTH,
BO3MOKHOCTHU MIPUHYAUTEIHHOTO UCTIOJIHEHHS OCTAJIBHBIX MOJIOkKEHUN HacTosero [lomnoxenus.

16. I'ocTh, ocymiecTBIsAsl OPOHUPOBAHUE U OIUIATY €AMHOrO OWJIeTa Ha MEPONPUSITHE, MPOCTABIIASL
raJlouKy B COOTBETCTBYMOIIEeM paznene IIpaBun, B coorBercTtBumM ¢ 4. 1 cr. 18 ®enepanbHOro
3akoHa ot 13.03.2006 N 38-®3 "O pexmame", nanee — 3aKoH, TOOPOBOJILHO JA€T CBOE MOJHOE U
6e3oroBopounoe cormacue Ha momydeHne or OO0 «PJIK Illato ne Tamro» w/mm OO0 «lleHTp
BUHHOTO Typusma AOGpay-Zltopco» peknambl 00 ycayrax U O MpOAyKTaX, a TaKXKe HHBIX
MH(POPMAIMOHHBIX MaTepuaiax (OMOBEIICHHUS O IPOBOJIUMBIX aKIUAX, MEPOIIPUITHUAX, CKUIKAX, UX
pe3ysbrarax, JUisl OCYLIECTBJIEHHMS 3a0YHBIX OIPOCOB C [EJIbK0 M3YyYEHUS MHEHUS O
TOBapax/yciyrax, BeICbUIKM HoBocTed U T.1.) kKak oT OO0 «P/IK Illato ge Tamto» tak u ot OO0
«llentp BuHHOrO Typusma AOGpay-ropcoy». [IpemoctaBisis corjacue BbIINICYKa3aHHBIM MYyTEM U
ciocoboM, ['ocTh rapaHTHpyeT, YTO 10 MOMEHTAa MPOCTABJICHUS «TAJOYKH» B COOTBETCTBYIOIIEM
pasnene IlpuBan mpu OpOHMpPOBAaHMM M OIUIATE €AMHOTO Owmiera, o3HakoMmuics ¢ 4. 1 cr. 18
BBIIICYKAa3aHHOTO 3aKOHA, TIOJHOCTBIO OCO3HAET CBOM JEHCTBUS, MOATBEPKAAET, YTO MOJIOKEHUS
BBILICYKA3aHHOW YKa3aHHOU CTaTbU €My IOHSTHBI.

Cornacue ['octsa pacnpocTpaHsieTcs Ha IPEAOCTaBICHUE YKa3aHHBIX MIPEIIOKEHUN 1 HHPOpMAITUH,
B TOM YHCIIE PEKIAMHBIX MAaTEPHAJIOB, C TIOMOIIBIO JIOOBIX CPEJICTB CBS3U, BKIIIOYAs IMOYTOBHIE
OTIPaBJICHUS U AJIEKTPOHHBIE CPEACTBA CBSI3U, B TOM YHCIIEe TEIC(POHHYIO CBSI3b, SMS-COOOIIECHNUS,
ANIEKTPOHHYIO MOYTY U JIPyTUe CPEACTBa CBS3M, MPEAOCTaBICHHBIC ['ocTeM mpu OpOHUPOBAHUM U
omtate. OO0 «PJIK Illaro ne Tamo» u OOO «llentp BUHHOTO Typu3ma AGpay-/lopco»
HampaBisisi ['0CTIO pekiaMHyr0 WH(OPMAIMIO UCXOSAT U3 TOTO, YTO aJapec JIECKTPOHHOU MOYTHI U
HoMmep TenedoHa, ykazaHHBIM ['ocTeM mpu OpOHUPOBAHWU M OIJIATE, SBISIOTCS KOPPEKTHBIM H
npuHAUICKUT ['ocTi0. OTBETCTBEHHOCTHh 3a MPABOMEPHOCTH MPEIOCTABICHUS CBEACHHH U UX
JIOCTOBEPHOCTb HECET UCKIIOYUTEIBHO ['OCTb.

["ocTh BIpaBe B 1F000€ BpeMsi 0TKA3aThCS OT MOYYCHHS] COOTBETCTBYIOIINX COOOIIICHHMIA:

- HE MIPOCTAaBIISATh TAJIOUKY Ha (hOpMax MOKYNKHU OuiieTa Ha cailTax, yKa3aHHBIX B HACTOSIILIUX
[IpaBunax;

- MYTEM Iepexoa MO CChUIKE, COASPKAILIEHUCS B JIEKTPOHHOM ITUChME,



- yTeM U3MEHEHUs1 HaCTpoeK push-yBenomiieHuii Ha ycTpoiicte ['ocTs.

17. B cmydae HacTymieHUS OOCTOSATENBCTB HENPEOAOTMMON cuiibl ((opc-Maxkop), TO €cTb
Ype3BbIYAHHBIX M HENPEIOTBPATUMBIX OOCTOSITENBCTB, HACTYIUIEHME KOTOPHIX HEBO3MOXKHO
MIPEABUIETh, BO3BpAT JACHEXKHBIX CpelncTB ['oCTsIM OCyIIECTBIsSETCS B MOPSAKE UHANBUIYAIBHOTO
paccMoTpeHust kaxjaoro noctynusiiero B aapec OO0 «PJK Hlaro ne Tamo» u OO0 «lentp
BUHHOTO Typusma Abpay-/ropco» 3asBienus ot ['octs. K ob6cTosiTenbcTBaM HEMPEOIOTUMOM CHITBI
OTHOCSITCSI, HO HE OTrPaHWYMBAsICh: CTHUXWUWHBIE OEJCTBUS, BOCHHBIC JIEHCTBHUA, TPa)KIaHCKHE
BOJIHEHUS, SIIHUJIEMHH, 36MIIETPSICEHMS], HABOJHEHHUsI, TEPPOPUCTUUECKANA aKT B MECTE IIPOBEICHUS
MEpPOIPUATHUSA/OKA3aHUS YCIYTM W/MIW YIpo3a COBEPIUEHUS TEPPOPUCTHUYECKOTO aKTa B MeECTe
MIPOBEJICHUSI MEPOMPUATHS/OKa3aHUA YCIyTd, NMPUHATHE OpPraHaMU TOCYIAapCTBEHHOW BJIACTH U
OpraHaMd MECTHOTO CaMOYIPAaBJICHUSl aKTa, HEMOCPEICTBEHHO 3aTparuBarollero MPOBEACHUE
MEpPOIPUATHS/OKAa3aHUE YCIOyr, OIUIayeHHbIX ['ocreM, (akT HAcCTymieHuss KOTOpPBIX NpHU3HAH
TOCY/IapCTBEHHBIMH OpraHaMd OXpaHbl TMPABOIMOPSAJIKA W/WUIU PErHOHAJBHBIM  OTHAEJICHUEM
MHUHHUCTEPCTBA 10 Ype3BbIYaHbIM cuTyauusM Poccuiickon denepanum.



